
RETURN FORM 

 
To be completed and sent by email to: customerservice@wonderbox.com 

 

Once the form is received and the request processed, the voucher will be automatically and remotely deactivated. 

 

Refund will be made on the same payment method used at checkout. 

 

 

I…………………………………………………………………………. the undersigned, hereby declare and in accordance with the 

Seller's customer service, to use within the fourteen-day (14) time limit my option to return the purchase which is the subject of the 

order form*. 

Activities………………………………………………………………………………………………………………………………….. 

  Voucher number * ………………………………………………………………………………………………………………………... 

Reason for refund…………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………………….. 

Full address + name………………………………………………………………………………………………………………………. 

……………………………………………………………………………………………………………………………………………. 

Date and signature: 

 

 

* Mandatory fields 

Information collected on this form is recorded by Wonderbox SAS, GO Dream Holding Aps. and Wonderbox US Inc. for the purposes of management, processing and monitoring of the exercise of your option to 

return the purchase, in compliance with article 6 paragraph 1 point b) of GDPR. Data marked with an asterisk and under “Mandatory fields” are necessary to process of your right of withdrawal.  

They are intended for Wonderbox SAS and all the companies it controls and/or Wonderbox's Partners and subcontractors. They may be transferred to subcontractors within or outside the EU or in USA. For data 

transferred outside the EU, the controller has put in place and makes available the appropriate safeguards referred to in Article 46(2)(c) of the GDPR (refer to the Privacy policy on 
https://www.wonderbox.com/privacy-policy.html). 

The data are stored as long as needed to process your request and fulfill the relevant purpose, and also for as long as we may be held liable as a result of the data processing, in accordance with the current 

regulations. For further information, click here Privacy Policy.   

You have the right of access, rectification, erasure or portability of data concerning you and to oppose or limit their processing. If you wish to exercise these rights, you may write your request via the contact 

form available online in the “Contact us”/“Customer service” tab, or by post to Wonderbox US Inc., 7901 4th St N, Ste 300, St. Petersburg, FL, 33702. You may also lodge a complaint with a supervisory authority. 

The data collected shall not be used to implement an automated decision. 

 

mailto:customerservice@wonderbox.com
https://www.wonderbox.com/privacy-policy.html
https://www.wonderbox.com/faq-contact?contactFormOpen=true

